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Aaron.Berg@mnsu.edu
Minnesota State Colleges and Universities, Mankato MN 56001                           1999-2004
Systems Administrator






                                   2003-2004
Contributed to the implementation of the Automated Library Systems Project.  This program updated the university’s ability to track and manage all library resources from archives to news of the day.  Elements of the installation included:

· Overseeing user administration of both Akiva Web Board™ and Right Now Customer service software

· Basic HTML editing of Web Board™ and editing of customer service answers on Right Now
· Development, integration, and problem solving of E-learning web applications for MNSCU 

· Training of both management and end users for the web applications
Computer Technician  





                                                    2002 – 2003
Served user community as a troubleshooter for both software and hardware issues.  Provided these services to faculty, staff, and students.  Promoted and maintained confidentiality, friendly environments, and developed helpful relationships with all three constituencies.  Earned trust and respect of my client base.

Network and Systems Administrator Unix / Windows 2000  

  
                       1999 – 2002

Supported infrastructure of the university’s computer facilities.  Responsibilities included:
· Maintaining network and server security, stability, and efficiency

· Developing and maintaining clients and servers for the computer science department

· Assisting faculty and students in computer related hardware and software issues

Personally gained insight into the interfacing and interactions of the university’s computer environment enabling promotional opportunities.
Technical Expertise                                                                                                    1997-present
Accomplishments:
· Developed and maintained a 16 computer Linux based robotics lab

· Built a 7-node Beowulf clustered super computer

· Presented public seminars on topics such as: An Introduction to Linux, Computer and Network Security, 
Computer Hardware Repair and Maintenance
Proficiency:

· Computer Languages: 
C/C++ ( Visual Basic ( Java ( Python ( Shell scripts ( Batch files

· Environments:
Linux ( AIX ( DOS ( Windows 95/98/ME ( Windows NT/2000/XP ( Mac OS 8.6+ / 10

· Platforms: 
PC ( Mac ( RS6000
· Spoken Languages: English ( Spanish(non-proficient) ( Norwegian(non-proficient)
Education                                                                                                                         1997-2003
Bachelor of Science, Minnesota State University, Mankato, MN 56001                                         December 2003
· B.S. in Computer Information Science (Major)                                                                  
· Electrical Engineering Technology (Minor) 
Associate of Applied Science, Alexandria Technical College, Alexandria, MN 56308

  May 2001
· A.A.S. in Computer Programming and Application Development

Honors and Affiliations                                                                                                    1997-2003

College: 

· Alexandria Technical College Student Technology Access Team: Public Relations  1998-1999
· Mankato Area UNIX Group: President May 2000 - May 2003 

Civic: 

· Eagle Scout rank October 1996
· Midwest Educational Computer Association 

