Thomas Sebastian Rydel

1778 Brighton Trail

Woodbury, MN 55125

(651) 730-1497

OBJECTIVE

To contribute acquired systems integration and customer service skills to an organization offering management opportunities and growth. 
WORK HISTORY

Aug. 1998 – Present

Intermediate Windows System Administrator 

Guidant Corporation, St. Paul, MN 55112

Daily tasks include troubleshooting Windows server issues, building and configuring Windows Platform Servers within an Active Directory Resource Domain.  Responsibilities include monitoring stability, backing up 250 Windows servers globally, and monitoring a Network Appliance Data Filer with 24TB of data. Projects include keeping up-to-date and implementing new technology within Guidant. Familiar with Microsoft Windows Server, Active Directory, Veritas Backup Exec, and Network Appliance Data Filers.
Dec. 1997 – Jul. 1998

Desktop Support Technician

Emerald Three Marketing Company, Temecula, CA 92591

Daily tasks included troubleshooting Remedy Help Desk Tickets, configuring and setting up computers, laptops, and palm pilots.  Responsibilities included second level support on all standard applications, hardware repair on computers and accessories, and support of end-users dialing in from home.  Projects included the implementation of Windows 95 in Temecula and Santa Clara, California, and configuring various Palmtops for standardization.  Familiar with Windows 95, Windows NT 4.0, Office 97, Novell 4.0, Dial-up Networking and Shiva.
Oct. 1997 - Nov. 1997

PC TECHNICIAN
Tek Systems, Warren, MI  48093

Responsibilities included the troubleshooting of Windows 95, MS Office 97, configuration of HP printers and setting up Compaq computers on the network.  Projects included the recording of all computer inventories for 1,500 users for The Year 2000 Program, and the configuration of Net Census.  

June 1997 - Sept. 1997

Internship/Computer Information Systems

Guidant Vascular Interventions, Temecula, CA  92591

Internship consisted of installing computers, hardware, and troubleshooting.  Working knowledge of configuring HP and QMS printers and setting up Compaq and Dell computers on the network.  Pulling 10 Base-T Wire to set computers and printers on the network with the Telecommunications Department.  I also helped with the implementation of Windows 95 at the St. Paul, Minnesota campus. 

EDUCATION
1998- 2001
Metropolitan State University, St. Paul, MN 

(  Bachelor of Science degree in MIS 


1995-1997
Baker Business College,  Clinton Township, MI

(  Associates in Accounting 

REFERENCES

Randy Dye

5842 E. Nightglow Circle

Scottsdale, AZ 85262

(408) 773-6383

Joe Block

2160A Forbes St.

Jacksonville, FL 32204

(651) 402-4820

Craig Englund

909 Scenic Drive

St. Paul, MN 55126

(651) 270-5202

