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August 17, 1998

Dear Valued Customer,

Congratulations on purchasing the latest version of Legato Systems’ NetWorker® for your IRIX® server.
Silicon Graphics would like to inform you how to receive support for this new product.

Legato Systems, Inc., now supports all NetWorker 5.2 products. Legato Systems offers various levels of
support that will provide software updates and access to Legato Technical Support to help you optimize
your Legato products. For more information on Legato Systems’ support offerings, please see their Support
Web site at: http://www.legato.com/services/programs.html.

To purchase support for this product, and when you need assistance in the future, you must contact Legato

Systems directly. Please send e-mail to legatocare@legato.com or call directly at 1-650-812-6000, Option #2,
to order the appropriate support package.

For any further information, please contact your local sales or support office. Thank you for your business.
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